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NHWWA Welcomes New
President Francis Lyons

Congratulations to Francis Lyons, who was elected
NHWWA President at the Annual Meeting at the
Centennial in Concord on November 5.

Francis is President of F. X. Lyons, Inc., a water
works company located in Intervale, New Hamp-
shire. The company operates 50 small community
water systems and specializes in residential and
commercial installations of water and septic
pumps and control systems, water mains and ser-
vice lines, and pump house construction. Francis
is licensed in New Hampshire and Maine as Mas-
ter Plumber, Pump Installer and Grade Il Water
Distribution and Treatment.

After graduating from Sacred Heart High School in
Kingston, Massachusetts, in 1962, Francis re-
ceived a BS in Education at Bridgewater
(Massachusetts) State College in 1969. Prior to

Continued on page 2...

NHWWA Begins Search for
New Executive Director

In anticipation of Steve Del Deo’s retirement in
April, the NHWWA Board of Directors has begun a
search for a new executive director. The job de-
scription follows:

New Hampshire Water Works Association,
Executive Director/Chief Operating Officer

New Hampshire Water Works Association
(NHWWA), a non-profit 501c professional organi-
zation, with a membership of 350 and an annual
operating budget of $175,000 is searching for a
fulltime (2,000 hours/year) Executive Director/
Chief Operating Officer. NHWWA'’s membership is
comprised of municipal-owned, investor-owned,
and privately-owned water utilities/companies
representing several hundred operators, and oth-
er professionals, and engineers, hydrogeologists,
consultants, materials and equipment distribu-
tors, regulators and others in the public drinking
water profession. NHWWA'’s mission is to
“improve public water supply service in the state
of NH by discussion of all water supply issues and
problems, inspection of water works facilities,
provision of education and training, and action to

Continued on page 2...
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NHWWA welcomes Francis Lyons
continued...

starting his business in New Hampshire, he served
23 years in the U. S. Merchant Marine. In 1963,
while working at Woods Hole Oceanographic In-
stitute as an engine department employee on the
Research Vessel Atlantis II, he embarked on a 6-
month Indian Ocean Expedition. Some of the
ports of call included Bombay, Zanzibar, Mauri-
tius, Cape Town and St. Helena. One of his person-
al highlights was celebrating his 19t birthday in
the Seychelles Islands.

In 1969 he went to work for Esso Shipping (Exxon
Marine) and in 1970 received his U. S. Coast Guard
license as Third Engineer. While sailing with Exx-
on he continued to study and upgrade his licenses
receiving his Chief Engineer’s license in 1975. In
1980 he took a leave from Exxon to sail on the
Massachusetts Maritime Academy training ship as
a temporary relief Chief Engineer. In 1981 he ac-
cepted a full-time position at the Academy as Dean
of Maritime Training and Chief Engineer on the
training ship.

In 1985 Francis and his wife Marilyn moved from
Massachusetts into their vacation home in Jack-
son, New Hampshire. Together with their prior
experience, Marilyn as a corporate accountant and
Francis as a marine engineer, they started and
built a successful well-regarded business in the
water service industry. In 1996 Francis was rec-
ognized by New Hampshire Department of Envi-
ronmental Services as Small Water System Opera-
tor of the Year.

He has served many years as a volunteer firefight-
er in Hanson, Massachusetts, and Jackson, New
Hampshire, including 3 years as Chief of the Jack-
son Fire Department. Francis and Marilyn enjoy
summer weekends in Maine sailing their 32 foot
Bristol, and winter vacations in the Caribbean.
Once again we congratulate Francis on being
elected as President of NHWWA, and very much
look forward to his leadership in the coming year.

Exec. Director Job Opening continued...

improve the position of, as well as the service ren-
dered by, operators, managers, and water works
persons.”

The duties of the available position include; day to
day operation and management of the association,
training, membership outreach and support, de-
veloping and implementing training programs for
operators and other professionals, developing and
administering technical meetings, symposiums,
annual trade show, and governmental affairs and
legislative advocacy.

Starting salary $50,000 - $60,000 and commensu-
rate with education and experience. Benefit pack-

age includes two weeks paid vacation, and gener-

ous contribution toward health insurance. Select-

ed candidate will begin work April 1, 2016. Appli-
cations accepted through January 8, 2016. For ad-
ditional information contact: Stephen Del Deo, ex-
ecutive Director, at nhwwa@worldpath.net, web-

site www.nhwwa.org.

NHWWA Board of Directors

At the Annual Meeting on November 5, 2015,
the membership elected the following mem-
bers to the Board of Directors for 2015-2016.

President: Francis Lyons, FX Lyons, Inc.

Vice-President: lan Rohrbacher, Rochester
Water Department

Treasurer: David Miller, Manchester Water
Works, Treasurer

Other Directors:

Rene Pelletier, NH Department of Environ-
mental Services

Mark Naylor, NH Public Utilities Commission

John Lyons, Granite State Analytical

Lee Ransom, R.H. White

Charles Roberts, Concord Water Department

Carl McMorran, Aquarion Water Co.

Donna Hanscom, Keene Water Works

Guy Chabot, Manchester Water Works,
Ex Officio
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2016
Legislative
Program

The 2016 Legislative Ses-
sion begins in less than a
month. Most LSR’s (bill
titles) have been filed by
legislators, and some bills
are already available. To date we have identified
over 20 LSR’s relating to drinking water. Below is
a partial list of these LSR’s. In addition, there is a
description of three bills that are currently availa-
ble.

LSR Title
2036

appropriating funds to the department of
environmental services for the purpose of
funding eligible and completed drinking
water and wastewater projects under the
state aid grant program.

2316 abolishing fluoridation in water.

2435 relative to rules of the public utilities com-
mission on requiring deposits after dis-
connect notices to customers.

2546 relative to the noise level limitations for
permanent machinery.

2759 relative to standards for radon in water.

2836 including water aid grants in the capital

budget.
House Bill 1133 (LSR 2434), relative to the maxi-

mum amount of a customer deposit which may be
required under rules of the public utilities commis-
sion would limit the maximum amount a utility
could charge to $250.

House Bill 1155 (LSR 2354), relative to providing
choice of meters to customers of utilities, defines
“smart meter” as an electronic device used to rec-
ord the consumption of electric energy, natural
gas, or water in intervals of an hour or less and to
communicate such information on a daily basis to
the utility for monitoring outages and for billing.
This legislation would allow any customer to keep
his or her existing meter, or consent to the instal-
lation of a smart meter. When a utility completes
an upgrade to smart meters, it may assess a sur-

charge on any customer who chooses to keep an
old meter.

House Bill 1382 (LSR 2688), relative to the refer-
endum procedure for public water systems chang-
es the referendum procedure for public water
systems. Currently, 10 percent of the registered
voters of a town(s) (aggregate) served by a pub-
lic water system can petition to the town that
owns the water system. The bill would change
that language to 20 percent of ballots cast in all
of the towns served by a public water system at
the last regular municipal election. The purpose
of this legislation is to address the use of fluoride.

Our first mailing to Legislative Program subscrib-
ers will be in the middle of December. There is
still time to join NHWWA'’s Legislative Program
for 2016. By joining the program you will receive
the most up-to-date information available on
drinking water related legislation and rule-
making, including bills, scheduling of public hear-
ings, amendments and a monthly status report as
the bills make their way through the House of
Representatives and the Senate. The cost of sub-
scribing to the program has remained the same
for the past 24 years. For utility members the
cost is $.10 per service connection (a minimum
of $100 for very small systems), or a flat $250 for
non-utility members.

For additional information,
please contact the NHWWA of-
fice at (603) 415-3959 or
nhwwa@worldpath.net.

NHWWA Legislative Committee:

David Paris

John Boisvert, Pennichuck Water Works

Carl McMorran, Aquarion Water Company
Philip Bilodeau, Concord General Services Dept.
Brian Goetz, City of Portsmouth

Steve Del Deo, Legislative Agent
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2015 Trade Show/Expo
Draws a Crowd

NHWWA ‘s 2015 Trade Show/Expo held on Octo-
ber 28 at the Grappone Center in Concord was a
huge success. With 57 exhibitors and 17 technical
sessions, the expo provided something for every-
one.

NHWWA greatly appreciates the work of so many
volunteers who helped make the Expo so success-
ful. Thanks to the room monitors, registration
folks, and prize booth volunteers. We also whole-
heartedly thank the exhibitors, coffee and room
sponsors, and speakers. And last but not least
thanks to Patricia Beavers, Trade Show/Expo Co-
ordinator, for her tireless work in organizing this
grand event.

NHWWA'’s 2016 Trade Show/Expo has been
scheduled for Wednesday, October 26, 2016.
Additional space has been reserved for the 2016
event to accommodate for the increasing number
of attendees wanting to attend high quality semi-
nars. So mark your calendar for October 26, 2016.

Jeffrey Simone of Accuworx provided a technical session on
how air knifing utilizes directed air and vacuum to excavate
and evacuate soils. His presentation included a “show -and-
tell” with the air knifing utility truck during the 2015 Trade
Show.

L
L

NHWWA wishes to thank the
following members and companies
for their support of the
2015 Trade Show.

Coffee Table Sponsors
Andrew ]. Sharpe, P.E., LLC
CDM Smith
Comprehensive Environmental, Inc.
DN Tanks
E.J. Prescott, Inc.

Eastern Analytical, Inc.
G.L. Lyons Associates
Granite State Analytical Services, LLC
Kleinfelder

Lewis Engineering, PLLC & Lewis Water Services,
LLC

New England Backflow
Pennichuck Water Service Corp.
Presby Environmental
R.H. White Construction
Resource Management, Inc.
Smith Pump Co.
Statewide Aquastore, Inc.
Stiles, Co., Inc.

Tata and Howard
Tighe and Bond
Ti-Sales, Inc.
Underwood Engineers, Inc.
Wright-Pierce Engineering
Seminar Room Sponsors
G. L. Lyons Associates
Provan and Lorber, Inc.
Secondwind Water Systems, Inc.
Underwood Engineers, Inc.

Prize Donations
ACLARA
Krausz USA
Hoyle, Tanner & Assocaites
Cardno ATC
Kleinfelder

THANK YOU FOR YOUR GENEROSITY
AND CONTINUED SUPPORT!
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2016 Drinking Water
Festival and State Science
Fair to be held in Dover

The 2016 Drinking Water Festival will be held on
Wednesday, May 4, 2016 at Henry Law Park in
downtown Dover. The NH Drinking Water Coali-
tion is working with Dover Public Works and the
NH Children’s Museum to present a spectacular
event for Dover’s 4th graders. The festival which
features water related activities and exhibits is
moved around to a different part of the state
each year. The final judging of the statewide
Drinking Water Science Fair is also held at the
festival.

The Coalition counts on many people to make
each festival a success. Participants contribute
their time as presenters, exhibitors, and logistical
volunteers. Others donate prizes for the science
fair winners and provide financial support to
cover festival expenses.

For more information contact Lara Hooper at
lara.hooper@des.nh.gov or (603) 271-4071.

NHWWA Calendar of Events

Here are NHWWA'’s winter/spring 2016
events:

When What Where

Jan. 6 through  Operator Basics Course Concord

March 9 - meets weekly

Jan 14 Operator Training Madbury

Jan. 21 NHWWA/NEWWA Nashua
Joint Meeting

March 30 Operator Training Portsmouth

April12 & 13 Advanced Distribution Dover

April 21 Technical Meeting TBA

Also view upcoming meetings and events at
NHWWA'’s website at www.nhwwa.org.

Our Members Overseas:

Hydrogeologist searches for
groundwater sources in Thailand

Gene Schrager, Senior Hydrogeologist of GS Envi-
ronmental and Groundwater Associates, Inc. (GS
Environmental) recently returned from Thailand
where he was retained by Water Resources Engi-
neering, Inc. to locate and develop groundwater
sources for Nestles of Thailand. His work was fo-
cused on the region north of Bangkok due to de-
mand and projected population growth. Often-
times bottled water is the only available potable
water that residents of some parts of Thailand
have access to.

Nestle required yields of greater than 200 gpm,
with low levels of total dissolved solids less than
300 mg/], total hardness less than 100 mg/l, and
fluoride concentrations less than 0.7 mg/l. In Thai-
land high levels of TDS and hardness are usually
associated with calcium carbonate materials. They
are associated with limestone, the most common
bedrock material in Thailand. High fluoride levels
are generally associated with geothermal activity.

Other criteria for site development included areas
having a low risk of earthquakes and flooding.
Flooding, especially, is a major issue in Thailand.

For most of the study, Gene obtained hydrogeolog-
ical data from the Thailand Groundwater Base,
which in this region included 6,718 records com-
prised of well logs from schools, Buddhist temples,
and public (towns and cities) groundwater sup-
plies. By using a combination of layered GIS tech-
nology, hydrogeology, geochemistry, statistics, and
coupled with graphical analyses, the data set re-
duced possibilities to 17 favorable locations where
extensive site investigations were performed.
Once land acquisitions or lease agreements were
complete, 2-D resistivity geophysical techniques
were employed to locate the most promising
groundwater production zones. Then a test well
was drilled using the mud-rotary drilling method.
[t is not uncommon to drill unconsolidated depos-
its to more than 1,000 feet. Following the drilling,
borehole geophysical electrical logging (E-logging)
was performed to compliment the surface geo-
physical information. Well screens were then set
in the most favorable/productive zones based on
the E-log analyses and results.
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Thank you to the following for contributing to

this newsletter: civil & environmental engineering
Gene Schrager, GS Environmental and Groundwater

Associates, Inc. |
.- UNDERWOOD
||

engineers

25 Vaughan Mall Portsmouth, NH ph 603.436.6192
99 North State Street Concord, NH ph 603.230.9898
www.underwoodengineers.com

Welcome New Support Members

Daniel Gagne, DSG Backflow Preventer Services
Edward Gallagher

Amanda P. Keyes, Tighe & Bond

Trina Piardi, Woodard & Curran

Steve Scotton

Cheryl Wood, Manchester Water Treatment Serving New Hampshire
Plant CDM | for over 60 Years
smlthn \\“\
And welcome back: cdmsmith.com (& ‘

Gene Schrager, GS Environmental and Ground-
water Associates, Inc.

Water & Pump Services

Water & Septic Pumps ® Pump Control Systems Bin9. o€ '._ . W po
Water Filtration ® Treatment ¢ Conditioning ¢ Chlorination " A TATA & H OWARD =
Iron, Manganese, Radon, Uranium, Arsenic Removal A o £ 0Lt N @ S
Operating Community Water Systems ¢ Certified NH & ME 'U"PVatWe ?"8'nee"ng SOIUEOI'IS

Fx LICENSED | P MA | CT | ME | NH | VT | AZ
Lyons INE%JAMLEER www.tataandhoward.com
Romere/32  Inc. www.fxlyons.com
24-Hour Service 603-356-6767

FAY, SPOFFORD & THORNDIKE F ST
Water -

New Hampshire Water Works Specia lists A% e )
Association Planning, Designand i ere .ratln'g grentyl
Construction Services % Engineering Excellence

18 North Main Street, Suite 308 gBll{rlington,VlV'\Ll\o(t)Hdg03 12383 f5°3ﬂﬁ|5i5§r1 I}g lggggggéggg ¥th\:v.fsté;1fc.tc_om
urlington, edford, -800-835- witter: @fstinc
Concord, NH 03301 Z

Tel. (603) 415-3959

E-mail: nhwwa@worldpath.net

Website: nhwwa.org

The Newsletter is distributed to NHWWA
Members in January, June and September
Editor: Stephen ]. Del Deo

Layout, Design & Production:

Susan Kowalski

VWater Resources
" ENGINEERING

 Asset Management-Energy & Sustainabilty
Supply - Treatment - Pumping & Distribution
Storage- Funding & Rates

Tighe&Bond

Consulting Engineers | Environmental Specialists

177 Corporate Drive | Portsmouth, NH 03801 | 603.433.8818 | tighebond.com

6 NH Water Works Association Newsletter



DYK and Natgun
Generations Strong

Sustainable Infrastructure
Prestressed Concrete Water Storage Tanks

781.246.1133 www.dntanks.com
Chris Hodgson, NE Regional Manager
chris.hodgson@dntanks.com

Coyre Chemical

Environmental Services

Serving the water treatment industry with:

3015 State Road
Croydon, PA 19021
215-785-3000 phone
800-523-1230 order entry
215-785-1585 fax

PolymerseSequesterants
Corrosion Inhibitors
CoagulantseCarbon

AcidseAlkalinity Control

Filter Aids
and other fine products

f

!"/‘ \] Alan M. Hopkins

(] Y ]
1, ] :.?-'a;.n'
\Ops/

Tel: B00-T33-18060

Fax: SO08-6UY-5S047

Cell: 774-219-89557

ahophinsiEibauhopking com
worwbauhopking com

BALVHOPEING
310 South Street
Plamville, MA 02762

www!/ceiengineers.com_

603-424-8444
or 800-725-2550

Environmental &

Civil Engineers

ving the North-

East since 1987

Delivering Sustainable Engineering
Solutions to NH Municipalities

WRIGHT-PIERCE =

Engineering a Better Environment

Geolnsight’s staff includes former regulators, hydrogeologists, water
utility personnel, industrial facility managers, and engineers formerly
employed with design-build firms focused on the construction,
operation, and maintenance of water supply systems. We design and

deliver practical, cost-saving solutions for:
@@

Geolnsight

Environmental Strategy & Engineering

- Siting and developing new sources
- Protecting existing sources

- Complex hydrogeologic analysis

+ Ground water remediation

- Water treatment design, and

- Distribution system design.

David Maclean, PG., L.S.P, L.E.RP. | Senior Hydrogeologist | 603.314.0820

ﬂ s g Backflow Preventer Services

Daniel Gagne

295 Huse Road
Manchester, NH 03103
DSGagne@comcast.net

603-235-9645
nhbackflowpreventer.com

Back Flow Preventer Testing and Repair

Tel. 978-615-4606

Fax. 978-615-4607

19 Westford Rd., PO Box 130
Ayer, MA 01432-0130

J. Theodore Morine, Hydrogeologist
Vice President

Cell. 781-820-2206
Ted.Morine@DenisLMaher.com

(603) 464-4806
BARRIE MILLER’S
WELL & PUMP SERVICE

EXPERT VERTICAL TURBINE & SUBMERSIBLE PUMP
& MOTOR REPAIR
GRAVEL-WELL MAINTENANCE & REDEVELOPMENT

POBOX 23
HILLSBOROUGH, N.H, 13244

FAST LAB.

Quality focused, drinking water

and waste water contamination
testing services since 1980.

Email customerservice@eailabs.com
or call us for more info.

M Eastern Analytical, Inc.

wd dvilling sevvies

Profes

800.287.0525
easternanalytical.com

MAKING A SPLASH FOR
1955-2015

EJP

(‘yea/zs/
1-800-EJP-24HR
EJPRESCOTT.COM

WestoncSampson.

= water, wastewater & stormwater = transportation & traffic

= environmental engineering = landscape architecture

m site development = energy & sustainability

s GIS & mapping = aquatics

= geotechnical & structural m construction, operations &
m  electrical & mechanical maintenance

]

facility design

100 International Drive, Suite 152 - Portsmouth, NH
603-431-3937
www.westonandsampson.com
OFFICES ALONG THE EAST COAST

Fxpertise. Insight. Innovation.
Kleinfelder Delivers on Your Water Challenge.

/—\
KLEINFELDER
right People. Right Solutions.
\\%E S

www.kleinfelder.com 603.623.4400

Quality Matters

Secondwind Water Systems provids solutons for
water cualéy problams, Qur services incide:

+ System Design.

* Installation

* Service

We have extersive experience with marzgement of
small public water systems, incudng samplng and
complance. And, becauss we service the systems
we install, we design with kong term operation end
efficency in mind.

Secondwind
Water Systems, Inc.

The Water Quality Professionals.

800-287-5767

www.secondwindwater.com

800-225-4616
www.tisales.com

Py —
Ti)SALES .=.
WATER and WASTEWATER SUPPLIES SERVING NEW HAMPSHIRE SINCE 1963

Neptune Meters
Ford Brass & Repair Products
AVK Valves & Hydrants
LMI Pumps
Zurn Wilkins Backflow Preventer
Valve Box & Manhole Risers

The Supply House That Knows How To Help!
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NHWWA

18 N. Main Street
Suite 308

Concord, NH 03301

Wiaterworks
a WOLSELEY company

1 Chester Road

Raymond, NH 03077

Phone: (603) 895-2282

Fax: (603) 895-4254

Mobile: (603) 553-0175 david.dembkoski@ferguson.com

Dave Demblkosiki
QUTSIDE SALES

E PENNICHUCK

WATER SERVICE CORPORATION

Programs include:

* Certified Operator  + Revenue & Customer Operations

* Meter Maintenance e Back Flow Services

25 Manchester Street, Merrimack NH 03054
603.882.5191 + 800.553.5191 » 603.913.2305 (Fax)
pwsc@pennichuck.com « www.pennichuck.com

“New England’s Choice for Quality
Utility Construction Since 1923”

+ PUMP STATIONS

m * DESIGN / BUILD PROJECTS

+ CONSTRUCTION MANAGEMENT
+ UNDERGROUND UTILITIES

« WATER AND WASTEWATER
TREATMENT PLANTS

3 JOHNSON ROAD - BOW, NH 03301
Call us at (800) 339-2506
CONSTRUCTION & SERVICE SOLUTIONS www.rhwhite.com

Pepperrell Cove Marine
Marine Contractors & Commercial Divers

AP CVI
Off: 603-373-6812"_ 105 Bartlett St—Rear
Fax: 603-373-6832 Portsmouth, NH 03801
WWW.pepcovemarine.com

1 315-433-2782
sawww.besttank.com

Sustainable Distribution

System Solutions Utility
Service

from Utility Service...

* Water Quality

* Asset Management
* Water Conservation

NEED WATER?!

Emery & Garrett Groundwater, Inc.
Consulting Hydrogeologists since 1989.

Groundwater Exploration, Development,
Management and Protection

Contact: James Emery, President
P.0. Box 1578, 56 Main Street, Meredith, NH 03253
Phone: 800-279-4425—Fax: 603-279-8717

To learn more contact your local Representative.>

Scott Kelley . 855.526.441

help@utilityservice.com | utilitysenviceXe@i

- SUPPLY

WATERWORKS Loeal Service, Naliomaide

Richard E. Bushnell, P.E.

Branch Managear
232 Fronzage Road L BO3I2E3735C
Manchester MH 03103 £ BORG227382

m B03.722.8643
richard bushnelkidhdsupply.oom
wewwhdswaternworks.com

Est. 1936
Smith Pump
* Water Pump Sales & Service

e Water Well Drilling
* Water Conditioning Systems

Steve Smith
48 Londonderry Turnpike 603-669-9119
P.O. Box 16358 (In NH) 1-800-660-2992
Hooksett, NH 03106 Fax 603-627-6944
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