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NHWWA'’s Fall Trade

Show/Exposition Coming
October 29

NHWWA's Drinking Water Trade Show/Expo will
take place at the Grappone Center in Concord on
Wednesday, October 29, 2014. This is NH’s premier
drinking water event - where drinking water profes-
sionals and others interested in drinking water is-
sues, products and services have “all in one place”
access to the experts.

In June, exhibitors received a packet detailing the ex-
hibit registration procedure, arrival and set up times
and other information. A general mailing will be sent
in early September to all NHWWA members, certified
operators, and pump installers in New Hampshire.
The mailing will include registration information and
related details. You can also register on line.

There will be approximately 60 exhibitors. Also,
there will be 17 seminars that take place throughout

the day. Some of the topics that will be discussed are:

emerging contaminants, conservation, chemical de-
livery, maintenance, and much more.

The event is designed for operators, managers, engi-
neers, superintendents, water commissioners, water
system owners, consultants, and other professionals,
and all those interested in drinking water issues,
products and services.

There is no charge to attend the exhibits only.

For additional information, please e-mail NHWWA at:
nhwwa@worldpath.net or Patricia Beavers, Trade
Show/Expo Coordinator at beaves@sover.net or
check out our website nhwwa.org.

Above: a scene from the 2013 Trade Show/Expo. The 2014
Trade Show/Expo will be held Wednesday, October 29 at the
Grappone Center in Concord.
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Member News

Daniel R. Wojcik started at Pennichuck in June of
2012 as a Water Treatment Plant Operator. In No-
vember of 2013, Dan accepted the position of Pen-
nichuck Water Service Corporation (PWSC) ----
“Maintenance and Service Coordinator”. Dan is re-
sponsible for maintenance activities in the 80 Com-
munity Water Systems that are contract operated by
PWSC. Prior to working at Pennichuck, Dan worked
for the Dracut, MA. Water Department.

Dan is a 2005 graduate of Bishop Guertin High School
in Nashua and a 2009 graduate of the University of
Massachusetts — Amherst, MA. He earned his Distri-
bution 3 and Treatment 2 certifications. Dan resides
in Lowell, MA.

Marco Philippon, past president of NHWWA, is the
new Superintendent of Concord’s Water Treatment
Plant. Marco was previously the operations manager
for the Westford Water Department in Massachusetts
and prior to that he was a Project Manager for Wes-
ton & Sampson, Inc., a Distribution Manager for Pen-
nichuck Water Works, and an Engineering Coordina-
tor for Consumers NH Water Company.

In June of 2014 Ian Rohrbacher accepted the position
of Chief Water Treatment Operator for the City of
Rochester. He is responsible for the water treatment
and storage systems; oversees the cross connection
control program; and directs the planning and opera-
tions for a 5SMGD conventional surface water plant,
0.9MGD groundwater treatment plant, 5 pumping
stations, and the City’s 3 reservoirs contained within
the Berry River Watershed.

[an has a background in electrical and computer engi-
neering and entered the drinking water industry in
2001 as a distribution mechanic for the City of Som-
ersworth. In 2006 he transferred into the treatment
plant and was responsible for the operation and
maintenance of both an upflow clarifier and ballasted
sand clarifier. He holds grade 4 treatment and grade 3
distribution certifications, is a licensed Backflow in-
spector & tester, and currently serves on the Board of
Directors for the New Hampshire Water Works Asso-
ciation.

He joyfully spends his free time with his wife Michelle
and their four children on their small hobby farm.

Eugene (Gene) Forbes was recently appointed as
Water Division Director of NH Department of Envi-
ronmental Services. Director Forbes takes the place
of Harry Stewart who retired in June.

Continued on page 4...

Water System Construction

Rochester Water Department will
soon begin a $1.8M upgrade of its
water treatment plant. The project
includes rehabilitation of the fil-
ters, upgrading the chemical feed
system and more.

Newmarket Water Works is re-
placing the 1,700 feet of transmis-
sion water main to its Great Hill Water Tank with
16 inch diameter ductile iron pipe. This replaces 10
inch cast iron pipe installed in 1894. The cost of this
project is approximately $1 M.

Belmont Water Department has embarked on a me-
ter replacement project - to radio read meters. Also,
it has been awarded a $15,000 (matching) Asset
Management Grant from the NHDES.

Exeter Water Department will be adding iron and
manganese treatment and an upgrade to its Gilman,
Lary Lane, and Stadium wells. Removal of arsenic
from the Lary Lane well is also an objective. The
cost of this project is $3.8 M.

Merrimack Village District will soon be in the con-
struction phase of it high pressure green sand filtra-
tion system for the number 7 and 8 wells. The sys-
tem uses continuously regenerated green sand, an-
thracite coal and filter sand. The cost of this project
is $4.3 M. Construction should begin in late summer
and be complete in summer 2015.

North Conway Water Precinct recently replaced
780 feet of 6 inch cast iron water main with 8 inch

ductile iron on Amherst Hill Road. The precinct is
also replacing 3,500 feet of 6 inch asbestos cement
and cast iron pipe with 8 inch ductile iron pipe.
This is on Crown Ridge Road. NCWP now requires
exterior poly wrap on all Precinct water projects.
The estimated cost of these two sections of main is
$720,000, and the work is being done in house. Af-
ter these projects North Conway will have 90% of
its 48 miles of water main less than 20 years old!
NCWP hopes to complete another 700 feet of cast
iron replacement with ductile iron replacement this
fall.

Manchester Water Works recently covered a 4 MG
reservoir with a new floating vinyl cover at a cost of
$400,000. MWW will also be replacing 6,000 feet of
6 inch and 8 inch water main this summer.

Continued on page 3...
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2015

Legislative

" Program

|

| 2014 was a successful, albeit
8 busy year with legislation
and particularly administra-
tive rules reauthorization,
and once again NHWWA played an important role in
these processes. The Legislative Action Committee
thanks all those members who played an active role -
especially for your technical expertise, professional
expertise and financial support. Thanks especially to
those who took the time to review the hundreds of
pages of administrative rules and for your sugges-
tions and comments.

A full 2014 legislative and administrative rules report
will be included in the Summer Journal.

In August, your packet of information regarding the
2015 NHWWA Legislative Program will be arriving.
Please keep in mind the importance of NHWWA'’s
continued participation in the legislative and rule
making process and sign up for the 2015 program.
Please don’t just ride on the coattails of the “other
water systems”. We are in this together!

The registration form to sign up for the 2015 pro-
gram that you will receive should be returned to
NHWWA by September 15. Participating members
will receive monthly legislative updates, which in-
clude bill status and a schedule of upcoming public
hearings and House and Senate work sessions. More
importantly, your financial support helps pay for the
legislative agent’s time and effort to attend hearings,
testify, and in general advocate for NHWWA and the
public drinking water industry.

The cost after 24 years is still only $.10 per service
connection ($100 minimum). So for example, if your
water system has 2,000 service connections, your an-
nual fee will be only $200. For support members, the
annual fee is a flat $250. For more information, con-
tact Steve Del Deo, legislative agent at 603-415-3959,
or email at nhwwa@worldpath.net.

NHWWA Legislative Committee:

David Paris, Manchester Water Works

John Boisvert, Pennichuck Water Works

Carl McMorran, Aquarion Water Company
Philip Bilodeau, Concord General Services Dept.
Brian Goetz, City of Portsmouth

Steve Del Deo, Legislative Agent

Water System Construction continued...

The Town of Hillsborough has treated its surface wa-
ter supply with slow sand filtration using free chlo-
rine for disinfection for about 20 years. The water
system has regularly exceeded standards for chlorin-
ated disinfection byproducts - both total trihalome-
thanes (TTHM) and haloacetic acids (HAAS).

After several years of trying various control methods,
the Town retained Hoyle, Tanner & Associates in
2011 to investigate two proposed treatment ap-
proaches: 1) post-filtration with granular activated
carbon; and, 2) UV disinfection followed by chlorami-
nation.

Bench and pilot-scale testing results favored the UV/
chloramine approach. In 2012 and 2013, the Town
procured the UV equipment directly and awarded a
separate installation contract. In June 2014, the UV
and chloramine systems were completed and placed
on-line. Quarterly sampling taken about 3 weeks lat-
er resulted in a TTHM reduction from a long-term av-
erage of about 140 to 12 pg/L at the compliance sam-
pling location. Similarly, HAAS5 was reduced from a
long-term average of about 66 to 17 pg/L - both well
within compliance limits. The total cost of the project
was under budget at about $820,000 including equip-
ment, installation and engineering for the 1 MGD sys-
tem and was financed under the NHDES SRF program.

NHWWA Calendar of Events

Here are some of the NHWWA'’s fall and winter
events:

When What Where
September 4  Technical Meeting Manchester
October 2,9, 16 Exam Prep Course Dover

October 9 Backflow Refresher Concord

October 29 Trade Show/Expo  Concord

November 6 Annual/Technical  Concord
Meeting

November 19  Operator Training Meredith

December 3 Operator Training Concord

December 9, 11 Effective Surface Manchester

Water Treatment

Also view upcoming meetings and events at
NHWWA's website at nhwwa.org.
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Meritorious Achievement Award

Nominations for the 2014 Meritorious Achievement
Award are now being accepted. As a member of
NHWWA you have the opportunity to nominate a co-
worker, associate, colleague, friend, client or any mem-
ber of NHWWA whose past, recent of current accom-
plishments deserve to be recognized.

To nominate someone, simply access the NHWWA
website (nhwwa.org), fill out the application found un-
der the “About Us” tab, and then e-mail it back to us or
send it regular mail. Please include a detailed descrip-
tion of the nominee’s accomplishments in the drinking
water field.

Nominees can be office, field and plant workers, opera-
tors, managers and commissioners, engineers, consult-
ants, sales representatives or other drinking water re-
lated folks. To be considered, a nominee must have

been a member in good standing for at least the past
year.

Accomplishments may be in the areas of outstanding
service to a water utility or the drinking water commu-
nity, outstanding work in the drinking water industry
in general, volunteer efforts, or methods of improving
drinking water service.

Please submit nominations to
NHWWA no later than Septem-
ber 26, 2014. Nominees will be
reviewed by the NHWWA'’s
Board of Directors, the award
recipient will be chosen by the
Directors, and the award pre-
sented at the January joint
meeting with NEWWA.

Member News continued...

Director Forbes has a wide variety of experience in
the fields of civil and environmental engineering, in-
cluding the design and management of drinking wa-
ter, wastewater, stormwater, solid waste and utility
systems. He most recently worked at Hoyle, Tanner
and Associates, Inc. as an Executive Vice President
and Manager of the company’s environmental group.
He holds a Master’s Degree in Business Administra-
tion from NH College, a Master’s in Civil Environmen-
tal Engineering from UNH, and a Bachelor’s in Struc-
tural Civil Engineering. He is a registered professional
engineer in NH, VT, FL, MA, ME and NY.

s

Construction Day 2014 stop at Nashua’s combined sewer over-
flow facility project.

NHWWA wishes to thank the following
companies for their sponsorship of the
2014 Construction Day/Field Trip.

Andrew J. Sharpe, P.E., LLC
CDM Smith
DN Tanks
E.]. Prescott, Inc.
Geolnsight, Inc.

Geosphere Environmental Management, Inc.
Hoyle, Tanner & Associates, Inc.
Kleinfelder
Lewis Engineering, PLLC & Lewis Water Services, LLC
Pennichuck Water Works
Provan & Lorber, Inc.

R.E. Prescott Co., Inc.

R.H. White
Secondwind Water Systems, Inc.
Smith Pump
Statewide Aquastore, Inc.
Tata & Howard, Inc.

Tighe & Bond
Underwood Engineers, Inc.
Weston & Sampson Engineers, Inc.
Wright-Pierce Engineering

Thank you for your generosity
and continued support!
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Concord Water Conservation

By Josh Worthen, Water Conservation Technician for the City
of Concord

The concept of water conservation in New England
seems to take most residents by surprise, since New
England has an abundance of large lakes, ponds, and
rivers that are used for recreational purposes and
sources of municipal drinking water. As the population
continues to increase, water resources are strained
from our society’s norm of immaculate yards, house-
hold appliances that use reckless amounts of water,
and everyday life. The New Hampshire Department of
Environmental Services (NHDES) has been proactive
with this issue by requiring people to build conserva-
tion programs and to practice leak detection in their
infrastructure. The City of Concord was proactive in
creating and developing the first Water Conservation
Technician position in NH to help NHDES with their
mission.

What is a water conservation technician? A Water Con-
servation Technician for the City of Concord General
Services Department is an employee who educates the
public on water saving practices, works with the me-
tering and backflow testing crew, the distribution pipe-
line staff, performs digital leak detection surveys, com-
municates with the treatment plant on water concerns,
and prepares reports and water audits for administra-
tion and City Council. The end goal is to promote and
implement water conservation practices for the preser-
vation of our water source, Penacook Lake.

Recently, the NH DES Water Conservation Program
recommended that the City of Concord become a pro-

motional partner with the U.S. Environmental Protec-
tion Agency (EPA) WaterSense Program. Since becom-
ing a partner with WaterSense, the EPA has been
providing resources and promotional tools to help the
City of Concord convince the public that the water sav-
ing devices (WaterSense labeled products) actually
work! Other “low-flow” devices have been on the mar-
ket for years, but often they have performed poorly.
The WaterSense program has third party certification
on all devices branded as WaterSense labeled products
certifying that they perform as well or better than their
water wasting counterparts.

In the end, practicing leak detection and promoting
water conservation to residential and commercial cus-
tomers ultimately will conserve water in Penacook

Exeter Breaks Ground on New Treatment Plant

The Town of Exeter held a groundbreaking ceremony
for the new Lary Lane Groundwater Treatment Plant on
July 10, 2014. Local and state officials, design engineers
and contractors were at the Lary Lane site to celebrate
the start of construction of the new drinking water
treatment plant, associated water mains, and well refur-
bishment.

This $6.35 million project, which includes design and
construction costs, was approved by voters at the 2012
Exeter Town Meeting after a groundwater withdrawal
approval process that started back in 2008. The Town
applied for and received a low interest loan with 20%
debt forgiveness from the Drinking Water State Revolv-
ing Fund administered by the NH Department of Envi-
ronmental Services.

The new plant will treat 1.5 million gallons of ground-

water per day. Greensand pressure filters with the addi-
tion of ferric chloride will reduce iron, manganese and
arsenic below drinking water standards. Other treat-
ment processes include pH adjustment, corrosion inhi-
bition and disinfection. Approximately 6,000 linear feet
of water transmission mains will also be constructed on
Lary Lane, Court Street, Crawford Avenue and Gilman
Park.

The treatment plant was designed by the Portsmouth
office of Weston & Sampson Engineers, Inc., headquar-
tered in Peabody, MA, and will be constructed by Apex
Construction, Inc. of Rochester, NH. The water main
portion of the project will be constructed by D & C Con-
struction Co., Inc., of Rockland, Mass.

The new plant is anticipated to be complete and pro-
ducing drinking water by the fall of 2015.
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Thank you to the following for contributing to

this newsletter:
Rick Skarinka, NHDES

Jill Lavoie, Merrimack Village District

Josh Worthen, Concord Water Department

Welcome New Members
Support

David Cedarholm, Tighe & Bond

Utility

Abenaki Water Company, Plainville CT

Job Listings on NHWWA Website

As a service to its members, NHWWA is now
posting job openings on the NHWWA website. If
you have an opening please send information to

Sue Kowalski at nhwwa@worldpath.net or if you

are looking for a job, click on the Job Listings tab
on our website; nhwwa.org

New Hampshire Water Works
Association

18 North Main Street, Suite 308

Concord, NH 03301

Tel. (603) 415-3959

E-mail: nhwwa@worldpath.net

Website: nhwwa.org

The Newsletter is distributed to NHWWA
Members in January, June and September
Editor: Stephen J. Del Deo

Layout, Design & Production:

Susan Kowalski

civil & environmental engineering
E UNDERWOOD
|
Il engineers

25 Vaughan Mall Portsmouth, NH ph 603.436.6192
99 North State Street Concord, NH ph 603.230.9898
www.underwoodengineers.com

Serving New Hampshire

for over,60 Years
\

/b

Manchester, New Hampshire

Unsurpassed Solutions
in the Water Environment

1y

TATA & HOWARD

www.tataandhoward.com

FAY, SPOFFORD & THORNDIKE F S

Water

Specialists " Q i,
Planning, Design and TN ere .ratln'g a Lentury o
Construction Services ‘& Engineering Excellence

5BurlingtonWoods 288 South RiverRd.  1-603-669-2000  www.fstinc.com
Burlington, MA 01803  Bedford, NH03110  1-800-835-8666  Twitter: @fstinc

VWater Resources
' ENGINEERING

| Asset Ma nagement:-Energy & Sustainabilty
Supply - Treatment-Pumping & Distribution
Storage-Funding & Rates

Tighe&Bond

Consulting Engineers | Environmental Specialists

177 Corporate Drive | Portsmouth, NH 03801 | 603.433.8818 | tighebond.com
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oyne Chemical Ti) SALES ...
DYK an? Natgun E - hl s -
Gererations’ Stoorw nvironmen ervices WATER and WASTEWATER SUPPLIES
Serving the water treatment industry with: Serving New Hampshire since 1963
3015 State Road PolymerseSequesterants The Supply House That Knows How To Help!
& = Croydon, PA 19021 i ibi
Sustainable Infrastructure ydon Ccorrosxon In.h|b|tors Neptune Meters Ford NoLead AVK Valves & Hydrants
Prestressed Concrete Water Storage Tanks 215-785-3000 phone Acid ?lgu:?nis CCari;)onl Carus Phosphates LMl Pumps  CLA-VAL
cidseAlkalinity Contro
- - d 1
781.246.1133  www.dntanks.com 2?2 ;g; :;:g ?’ erentry Filter Aids Dave Harri m:“‘;—fﬁjg%w
-785- ax ) ave Harris d -
Chris Hodgson, NE Regional Manager and other fine products Account Manager CELL: 802-236-0369
chris.hodgson@dntanks.com dharris@tisales.com

T.rginaeﬂ‘nj/ ﬁ&nni}y/ ﬂeﬂ‘jn/ 'Construction Services

Geolnsight’s staff includes former regulators, hydrogeologists, water
utility personnel, industrial facility managers, and engineers formerly
employed with design-build firms focused on the construction,

www!/ceiengineers.com_
7 Water SUDD]V & Treatment operation, and maintenance of water supply systems. We design and
~ | deliver practical, cost-saving solutions for:
A Pumping Station & Storage Facilities - Siting and developing new sources ‘
\ : : Transmission & Distribution - Protecting existing sources A

Environmental & : + Complex hydrogeologic analysis
Grant & Loan Procurement Assistance

Civil Engineers - Ground water remediation Geolnslght
serving the North- + Water treatment design, and

Oyle,Tanner + Distribution system design.

Associates, Inc. David Maclean, PG., L.S.P, LEP | Senior Hydrogeologist | 603.314.0820 |
www.hoyletanner.com |

Environmental Strategy & Engineering
East since 1987

iz P ENNICHUCK {603) 464-4806

WATER SERVICE CORPORATION l;ARRl!g E\,,II[J[JF:R’S

Choose Pennichuck as your Certified Operator WELL & PUMP SERVICE
and you will have a dedicated full-service
water quality specialist working to ensure

Ready to transform
your water system?

Let us show you how.
EXPERT VERTICAL TURBINE & SUBMERSIBLE PUMP

..A the safety of our drinking water and & MOTOR REPAIR
o~ minimize your exposure to risk. GRAVEL-WELL MAINTENANCE & REDEVELOPMENT
WOODARD :
&CURRAN

PO BOX 23
603/882-5191 « 800/553-5191 » 603/913-2305 (Fax) HILLSBOROUGH, NJH. 03244

E-mail: pwsc@pennichuck com - www pennichuck.com

25 Manchester Street » Merrimack, NH 03054

Your Water Consultant.

800.426.4262 | woodardcurran.com

T —e___(C —
é—bﬁ = =)
DENIST Ask the experts at
MZ XHE gjp B
Pipeline Specialists Tel: 800-733- 1860

. X Fax: 308-699-9047 BAU/HOPKINS
J. Theodore Morine, Hydrogeologist Tel. 978-615-4606 1-800-EJP-24HR ¢ www.ejprescott.com Cell: 774-219-5557 310 South Street
Vice President Fax. 978-615-4607 ghopkins(@bauhopkins.com Plainville, MA 02762
Cell. 781-820-2206 19 Westford Rd., PO Box 130 www.bauhopkins.com
Ted.Morine@Denisl.Maher.com Ayer, MA 01432-0130 WATER. WASTEWATER &

STORMWATER SOLUTIONS

Delivering Sustainable Engineering
Solutions to NH Municipalities

“uag Quality Matters
: Secondid Wt ysers proviessotons o Fxpertise. Insight. Innovation.
b it Kleinfelder Delivers on Your Water Chalflenge.

+ System Design.
* Installation

+ Service
We have extensive experience with management of /_\
smal public water sysiems, incudng samplng and

complance. And, because we service the systems

S e KLEINFELDER

\\\____,/_/ Bright Peaple. Right Solutions.

www.kleinfelder.com 603.623.4400

WRIGHT-PIERCE =

Engineering a Better Environment

Seco‘ndwmd
Water Systems, Inc.

The Water Quality Professionals,

800-287-5767

www.secondwindwater.com

230 Commerce Way, Portsmouth, NH

603-430-3728 | www.wright-pierce.com
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NHWWA

18 N. Main Street
Suite 308

Concord, NH 03301

F

Waterworks

a WOLSELEY company

1 Chester Road
Raymond, NH 03077
Phone: (603) 895-2282
Fax: (603) 895-4254

Mobile: (603) 553-0175 david.dembkoski@ferguson.com

Dave Demblkosiki
QUTSIDE SALES

WestoneSampson,

When it's essential ...it's Weston&Sampson.®

stewater = stormwater = vaste e dev
ser

ene inabi =]

100 International Drive, Suite 152 . Portsmouth, NH
603-431-3937

www.westonandsampson.com
QFFICES ALONG THE EAST COAST

“New England’s Choice for Quality
Utility Construction Since 1923”
+ PUMP STATIONS

* DESIGN / BUILD PROJECTS

T————

« CONSTRUCTION MANAGEMENT
* UNDERGROUND UTILITIES

« WATER AND WASTEWATER
TREATMENT PLANTS

3 JOHNSON ROAD - BOW, NH 03301
Call us at (800) 339-2506
www.rhwhite.com

Pepperrell Cove Marine
Marine Contractors & Commercial Divers

14

Off: 603-373-6812_ " "105 Bartlett St—Rear
Fax: 603-373-6832 Portsmouth, NH 03801
Www.pepcovemarine.com

NEED WATER?!

Emery & Garrett Groundwater, Inc.
Consulting Hydrogeologists since 1989.

Groundwater Exploration, Development,
Management and Protection

Contact: James Emery, President
P.0. Box 1578, 56 Main Street, Meredith, NH 03253
Phone: 800-279-4425—Fax: 603-279-8717
Email: JME@eggi.com

DISTRIBUTION

from Utility Service...

* Water Quality

¢ Asset Management
 Water Conservation
To learn more contact your local Representative.

Scott Kelley . 603.724.8226

skelleyautilityservice.com

Utility

‘ Service
O~

visit www, utilityseryit

P YSTATEWIDE
.' g AQUAZSTORE. inc.

Premium Water and Wastewater Storage Tanks

; 315-433-2782
sawww.besttank.com

Est. 1936
Smith Pump
* Water Pump Sales & Service

e Water Well Drilling
» Water Conditioning Systems

Steve Smith

603-669-9119
(In NH) 1-800-660-2992
Fax 603-627-6944

48 Londonderry Turnpike
P.O. Box 16358
Hooksett, NH 03106
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